
               

 
Spring 2020 
 
 
Dear Envirothon teams and coaches, 
 
We are writing to clarify our guidance not to contact public officials during the state of emergency. 
 
Talking and meeting with public officials and natural resource managers has always been an important 
part of Envirothon preparation.  However, many public officials and municipal, state, and federal 
workers are extremely busy this spring, due to the COVID-19 state of emergency. 
 
The natural inclination of most public servants is to respond to the public’s questions, but we should not 
be taking advantage of them when they are engaged in critical work under the state of 
emergency.  They will want to be helpful, but they may not be able to get back to you in a timely 
manner, or may not be able to talk with you at all.  Lengthy interviews are likely to be completely out of 
the question this spring.   
  
If you are thinking of making contact with someone in an official capacity for your Envirothon 
presentation this spring, please consider these questions first: 

 Does your chosen focus issue have genuine critical importance for your community? 

 Do you need this information in order to explain the issue to your community? 

 Is the information you seek important for your presentation to make its case?   

 Have you scoured relevant web sites and other sources for the information you are seeking?  

 Have you used what you have found through this research to refine your questions so they are 
clear and the answers can be short? (Your coach can help you with this) 

 
When you reach out, make contact by the person’s preferred method (e.g. some like email, some text, 
some phone).  Let them know that you know they are busy, and give them an opening to say a graceful 
no to the contact.  Accept that no response means only that they don’t have time right now. 
 
Following these guidelines will work well for you, with or without a state of emergency. 
 
Sincerely, 
 
Will Snyder 
Current Issue Coordinator 
UMass Extension/4-H 
 
Kelley Freda 
Mass Envirothon Steering Committee Chair 
Mass Department of Conservation & Recreation 
 


